WILTSHIRE POLICE

Mrs Maggie Jones

Policy & Licensing Officer
Public Protection Services
Wiltshire Council

165 Bradley Road
Trowbridge

Wilts BA14 ORD

Divisional Licensing Officer
Trowbridge Police Station
Polebarn Road

Trowbridge

Wiltshire BA14 7EP
Telephone: 0845 408 7000
Mobile:

Ext: 725522

Direct Dial: 01225 794627
Facsimile: 01225 794799
DX: 146500, Trowbridge 5.

Date 15 July 2011 Your ref Our ref

Reply contact name is David Bennett

Dear Mrs Jones,

Ref: Favourite Chicken, 3 Market Street, Trowbridge, Wiltshire BA14 8EY

Please find enclosed further documents that the police wish to rely on at the hearing in
relation to Favourite Chicken sitting on Monday 18 July 2011:

A statement recorded by Police Sergeant Mclundie, including the comparison data.
A police record of another incident, dated 10/07/2011, brief details below.

10/07/2011 04.56 hrs Police Storm Log POL-20110710-0106

A witness called in reporting a disorder. An officer attended and spoke to a male who
appeared to have been assaulted. He declined to make any complaint or aliegations.

Yours sincerely,

David Bennett

Divisional Licensing Manager

cc ~ Favourite Chicken, Trowbridge
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RESTRICTED (when complete)

WITNESS STATEMENT
{CJ Act 1967, 59; MC Act 1980, ss.5A(3)(a) and 5B; MC Rules 1981, r.70)

The MG11 back sheet must be completed and submitied with this statement URN

Statement of. _Malcolm Galbraith Mclundie I =

Ageif under 18: _over 18  (fover 18 insert over 18)  Occupation: _Police Sergeant . I

| make it knowing that, if it is tendered in evidence, | sl'ra\ll be liable to prosecution if | have wilfully stated anything in i,
which | know #a ha falaa Ar An not helieve in hm '

Signature: _ Date: ‘4( 1 | __‘_’_

|

I:I X if witness evidence is visually recorded (Supply witness detaiis on rear)

I am the Sergeant for the Neighbourhood Policing team and | am based at Trowbridge police station. My role is to over
see the running of the Wiltshire Police policy on Neighbourhood policing. As part of this responsibility one of the beats
under my supervision the Trowbridge Town centre of which management of its night time economy is a very integral part.
This has a firm focus of reducing Alcohol related anti social behaviour and violent crime. | will also try to identify potential
causes of this crime offering both educational and enforcement solutions.
| have become aware over the last couple of years or so of regular reporting of Disorder outside and inside an
establishment known to me as Favourite Chicken,Market street Trowbridge. These have ranged from drunken arguments
to some quite disturbing public order incidents in which people have been jailed for their part.Since 01/01/2010 there
have been 56 police logs created 26 of them occurring after 0400 in the morning at this location. Ifa comparison of
police storm log incidents is made against two Late night refreshment premises aiso operating within Trowbridge centre.
(These are licensed until 04.00 hours and 04.30 hours on Friday & Saturday nights, both closing at 03.00 hours on other
days) together both these premises have created 9 police logs over the same period and only 1 was afier 0400.
| have concerns that this establishment is becoming a pinch point for violence and public order and that valuable Police
resources are being committed to dealing with the aftermath of these incident and therefore not in a position to respond to
other emergencies around Trowbridge.On Friday and Saturday nights resources are pushed to the limits. | am aware that
fallowing some incidents in the past collection of CCTV has been an issue at the premises and thus potentially important
evidence has been lost. My fears are not only for the disturbances but for the staff in the premises who are potentially
being put at risk from Alcohol related violence.

Fhold a regular press conference on a Tuesday Morning and provide them with what they calt News in Brief articles. They
are 50 used to information about arrests and disturbances attended to by the police at these premises that they are
asking for any incidents from Favourite Chicken if there is little other news.

My concerns centre around managing and protecting those out on a night in Trowbridge and as often as not officers are
being called to inside and outside the premises as is their duty. | would like all sides to be able to manage this situation
and reduce the risk of violence to those making use of Trowbridge town centre

Signatwre: Signature witnessed by:

2004105 (1) RESTRICTED (when complete)




Favourite Chicken Review Late Night Refreshment (LNR) Licensed Premises Storm log
comparison period 01/01/2010 to 05/07/2011

Premises 1 - Licensed until 04.00 hours Friday and Saturday closing at 03.00
hours Sunday to Monday

Between 01/01/2010 — 30/06/2010, one log reported to be outside the premise and
timed at 21.52 hrs.

Between 01/07/2010 — 31/12/2010, no logs
Between 01/01/2011 - 05/07/2011, one log, timed at 02.57 hrs.
Total 2 logs

Premises 2 — Licensed until 04.30 hours Friday and Saturday closing at 03.00
hours Sunday to Monday

Between 01/01/2010 — 30/06/2010, three logs timed at 22.56 hrs, 01.12 hrs and 22.47
hrs respectively.

Between 01/07/2010 — 31/12/2010, two logs timed at 01.34 hrs and 02.35 hrs
respectively.

Between 01/01/2011 — 05/07/2011, two logs timed at 04.00 hrs and 02.15 hrs
respectively. This second log was reported as outside the premises.

Total 7 logs
Favourite Chicken

Between 01/01/10 and 05/07/11 there have been 52 logs, and 26 of these occurred on
or after 04.00 hours.



Storm Log Detail

Return

Log Number
Division
Officer Number

Date
Status

Station Name/Station

Code

Beat Code
Result Codes
Day Code

Location
Grid Reference

Caller Contact
Name/Address

Caller Contact Phone

No_

Caller Contact Add Info

Message
Response Time
Source

Response Category
Initial Classification

BA Number

Actions
Date
16/07/2011

10/07/2011

10/07/2011
10/07/2011

http://intranet. wiltshire.police.cix.gov.uk/intel/fullsearch/TEMP2 storm CClogsDet.c...

Time

04:56

04:56

04:57
04:59
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Storm Log Detail

Originatin WESPOL-
POL-20110710-0106 Wkﬁkﬂnﬁgn ks
ER Recordin_g WESPOL~
Workstation W38
1758
10/07/2011 Time 04:56
CLOSED
ET / ET
ET11
NOT RMS 2 ASB02
10

FAVOURITE CHICKEN 3 MARKET TROWBRIDGE BAl4B8EY
X: 385612 Y: 157926

ISTANBUL CHICKEN / 3 MARKET ST TROWBRIDGE

WITNESS

REPORT OF DISTURBANCE

10

999

1

DISORDER Final Classification DISORDER
Text Authorld Sequence
509 : GIERERNEREE 3 MARKET ST 8070 0]
TROWBRIDGE ISTANBUL CHICKENG695
20110710 045607
PRICRITY CORRECTED: Immediate 9070 0
rural->Immediate urban
ET92 MOBILISED RY DRAG/DROP 90790 0
ET92 I~C ED92... 9070 0

15/07/2011



Storm Log Detail

10/07/2011
10/07/2011

10/07/2011

10/07/2011

10/07/2011

10/07/2011

10/07/2011

10/07/2011
10/07/2011
10/07/2011
10/07/2011

Add Text

05:
05:

05

05:

05:

05:

05:

05:
05:
05:
05:

06
06

:07

07

07

08

08

08
08
08
08
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ETS82 At Scena of Incident S06 8293 0

ET81 - SPOKEN TO A MALE WHO 8293 0
APPEARS TO HAVE BEEN ASSAULTED.

HE HAS DECLINED TO MAKE ANY 8293 0
COMPLAINT OR ANY ALLEGATIONS.

HE HAS BEEN ADVISED TO MAKE 8293 0
CONTACT LATER IN THE MORNING IF

HE FEELS HE WANTS TO MAKE A

COMPLATINT.

ET92 Available, Resuming Patrol 8293 0
502

Relation: CALL NOT 8293 0
REQ:REQUESTED BY OPERATOR 8293
QFFICERS ATTENDED

Disposal code: , 'NOT RMS 8293 0
2','ASB02'

# Arrests # Cautions # Reports 8293 1
Handling Officer 1758 8293 2
Qualifiers, ALCOHOL 8293 3
POL-20110710-0106 HAS BEEN 8293 4
DISPOSED

MOBILISATION MESSAGE SENT TO ET92 (2513 KAUFMAN #1747248), ET92
(1758 BETTLES #1747250) : DISORDER; 3 MARKET ST, TROWBRIDGE; POL-

20110710-0106; ISTANBUL; CHICKEN,; Eaamgkmssp; 10/07/2

Relations

NOTCALLED ISR

Resource Activity

ET92 10/07/2011 04:57 1758

ET92 10/07/2011 04:58 1758 (#1747249) DISORDER; 3

ET92 10/07/2011 04:58 1758 (#1747250) DISORDER; 3

CALL NOT REQ:REQUESTED BY OPERATOR OFFICERS
8293

ATTENDED

FAVOURITE CHICKEN, 3 On-Route to
MARKET ST, , TROWBRIDGE Incident
MESSAGE SENT 2513 KAUFMAN On-Route to

Incident
MARKET ST, T

MESSAGE SENT 1758 BETTLES On-Route to

Incident
MARKET ST, T B

http://intranet.wiltshire.police.cix.gov.uk/intel/fullsearch/TEMP2 storm CClogsDete.. 15/07/2011



Storm Log Detail Page 3 of 3

i FAVOURITE CHICKEN, 3 At Scene of
EZ52] FL07/00/208 s02k0E" KNi=s MARRET ST, , TROWBRIDGE Incident
ET92 10/07/2011 05:07 1758 Clear

Tasker System Enquiries
Date From To Action
Note

TASKER SYSTEM ADMIN OPTIONS  BACK TO STATION MONITOR PAGE

Add Enquiry/Notes to Incident

Re-Task Incident (Enter Collar Number) |

Add Enduiry

LOSE INCIDET

http://intranet. wiltshire.police.cjx.gov.uk/intel/fullsearch/TEMP2_storm_CClogsDet.c... 15/07/2011



